
 

Where do I get information about         

the Scheme? 
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A Tenants Guide 

  
 
 
 

 

 
 
 
 
 
 
 
 
 
 

Look out for the scheme logo in 

advertisements and in properties 

and ask the landlord to show you 

his Certificate of Accreditation. 
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What is EMLAS?  
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How do I know if a landlord is 
accredited?  
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Benefits to Tenants 
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What happens if I have a problem with the 

accommodation covered by the Scheme? 
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How will complaints be dealt with? 
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